
Jocelyn Bergen

UX Designer 
Versatile, experienced professional with an unusually broad range of skills – equally comfortable  
discussing design, business, and technology – and a flair for attentive client service. 

“… rare combination of artistic savvy and tech wizardry …”
“… creative, patient and a great communicator …”
“… seamless project from start to finish.”

User Experience Research, Interaction Design, and Information Architecture: Conduct interviews, 
audit and analyze processes, assemble and visualize data, and apply findings to project goals. Create 
site architectures and task flows, with a user-centric approach based on business goals.

Content Strategy and Migration: Able to see big picture along with keen attention to small detail. 
Management of content migration for site updates, online assets, and copywriting and copy editing.

Graphic Design and Production: Creative in website design, redesign, expansion, and
maintenance. Strong capabilities with visual design, color, photography, and typography.

Training and Presenting: Dedicated to training clients by providing step-by-step, empathetic  
instruction; an articulate presenter to teams and stakeholders.

Tangible UX  San Francisco, CA 2014 - Present
Interaction Designer and User Experience Researcher for user experience agency

Kindred  Mill Valley, CA 2011 – 2014
Digital and UX Producer for a digital branding and strategy agency

MIGHTYminnow  Oakland, CA 2012 – 2013
Project Manager and Information Architect for a web agency focused on non-profits

HyperArts Web Design  Oakland, CA 2008 – 2013
Project Manager and Information Architect for website development

Zephyr Interactive LLC  Kingston, NY 2004 – Present
Web Project Manager, Information Architect, and Interaction / UX Designer
Individual consultancy providing web design, project management, content strategy, site  
architectures, and email marketing.

Octavo Corporation  Oakland, CA 1998 – 2004
Web Manager
Developed and managed websites for publisher of rare books in digital formats; IA/UX for  
ecommerce site; collaborating with developers and design firm on two complete redesigns.

Adobe Systems, Inc.  San Jose, CA 1989 – 1998
Web Design Production Editor; Member of Typographic Staff
Co-created architecture for, and hand-coded and implemented major portions of Adobe’s first  
commercial website. Previously, as Member of the Typographic Staff produced font software  
with proprietary tools; worked with original type designers.
 
 
University of California at Berkeley
BA, English and Fine Art

CAPABILITIES

EXPERIENCE

 

EDUCATION

jocelyn@zephyr-interactive.com
510-919-1693
www.linkedin.com/in/jocelynbergen


